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Help Us Spread the Word!
Free Flume Smart Water & Leak Detector for LADWP Customers

As summer temperatures rise, so do water usage and utility bills. Running sprinklers, watering
trees and plants, and filling swimming pools add up and can lead to hidden leaks and
unexpected costs. To help LADWP single-family residential customers take control of their water
use and bill, we are offering a special rebate for a FREE Flume Smart Home Water & Leak
Detector device—part of our commitment to providing customers with resources to manage their
utility costs efficiently.

Limited-Time Offer: June 9 — July 4, 2025 — LADWP customers can order Flume for free
($249 retail value). At checkout, they pay $25 plus shipping and tax, but after installation, the
$25 is automatically refunded to their credit card, making the total cost $0 after refund
(excluding shipping and tax).

Installing Flume is quick and easy—it attaches to the water meter in just 10 minutes and
immediately starts tracking water usage and detecting leaks before they become costly
problems.

Providing Flume at no cost is just one of the many ways LADWP is committed to supporting our
customers with smart solutions to better manage utility costs and conserve resources.

We greatly appreciate your help in spreading the word about this special summer offer. To
support outreach, we’ve provided social media posts and a 7” x 5” digital handout that can be
printed or shared online.

Download resources from the LADWP Flume Online Toolkit

For more information about Flume, visit ladwp.com/Flume.

Thank you for your partnership in keeping our communities informed.



